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Who we 
are
CUaware is a council of the Carolinas Credit Union League. 
With active regions in both North and South Carolina, our 
goal is to informally introduce all levels of credit union 
employees (and industry folks) to the CU Movement.

Often times, we find that the very 
people working in credit unions don’t 
know they work for the best kept 
secret! We seek to change that.

Created in 2011 by Brandon McAdams 
and Patrick Livingston (Coastal 
FCU), CUaware took root in the 
Triangle region of North Carolina and 
eventually spread to the Piedmont 
Triad area in 2012.

Now more than five years later, 
CUaware has four active regions 
across the Carolinas, with two or 
more credit union professionals 
volunteering their time to serve 
in leadership roles. Coordinated 
events for CUaware center around 
four central themes: education, 
volunteerism, advocacy, and the 
protégé programs.

For a breakdown of how our events 
went over in 2016, keep reading!
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Cabot Creamery Co-op’s Amanda Freund speaks to 
participants about the power of co-ops during CUaware 
Triad’s Lunch & Learn at Truliant Federal Credit Union.

Learn from each other and bridge the 

knowledge gap between experienced 

hands and those new to the movement.

Share ideas and contacts, but also 

successes and burdens. We all work at 

cooperatives, let’s act like it!

The CUaware Mission

Grow by doing, taking proactive steps to 

help our community.

We aim to bring CU 
professionals and industry 
folks together to...
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Free events worth their weight 
in gold.

A bold statement indeed, but it rings 
true as the CUaware Council believes 

in the concept of making it easy 
and cost effective for credit union 
professionals to learn more about 
this great industry. In each region, 
CUaware leadership coordinated after-

hour socials, “Lunch & 
Learn” programs, and 
partnered with local 
credit union chapters 
and non-profit groups 
to create a calendar 
lineup that offered 
variety and education.

CUaware hosted 
eighteen events in 
2016, with a total 
of 530 credit union 
professionals in 
attendance. Each 
event fostered 
networking 
opportunities, 
while sharing new 
insights about the 
cooperative industry, 
the importance of 
advocacy, career 

development, and volunteerism.  
Along with hosting events throughout 
the year, CUaware also offers the 
Protégé programs that focus closely 
on developing rising professionals, 
ages 35 and under, in the Carolinas. 
The CUaware Protégé Competition 
challenges young professionals to 
step into the limelight, speak on 
industry topics they are passionate 
about, while testing their credit union 
knowledge.

In 2016, six of the thirteen credit 
union chapters participated in the 
competition where rising professionals 
competed to be named chapter-level 
winners. From there, the Protégé 
finalists headed to the MACCU 
Fall Conference in Asheville, NC to 
compete for the dual-state title and 
scholarship opportunities.

Meanwhile the CUaware Protégé 
Mentor Program, formerly exclusive 
to those that competed in the 
protégé contest, expanded its reach 
in 2016. Now, any rising credit union 

Nice to 
meet you
No matter the theme of the event, 
CUaware seeks to create an 
atmosphere for professionals like 
you to network with one another.

Speed networking finds fun way to break the ice

Thirty credit union professionals attended CUaware 

Triangle’s speed networking event in November. Participants 

were paired up and briefly exchanged dialogue, then rotated 

to another partner for ice breaker discussion. The fast format 

generated lively discussions on a range of career questions.

CUaware Triangle hosts a speed networking event.

IMPACT REPORT

Credit union 
professionals 
gather for CUaware 
Midlands’ first 
social of the year 
in Columbia, SC.
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professional may apply to 
participate in the program 
which connects them with 
a mentor for a period of one 
year. This multi-purposed 
approach to employee 
development allows for 
a cross-cultural impact, 
encouraging the acceptance 
of new ideas, personal 
growth, and development 
opportunities.

Mentors that signed up to 
participate in the 2016-17 
program year bring many 
years of financial services 
experience. Approximately 
45 percent of mentors hold 
“C-level” executive roles, 
including 18 percent with the 
position of CEO. 

That kind of exposure to 
credit union leadership is 
an invaluable piece for any 
rising professionals looking 
to advance their careers.

Protégé Reach

PROTÉGÉ SPOTLIGHT 
2016:

46% 100% 81%

of credit union chapters 

represented in the Protégé 

Competition.

of competition participants 

signed up to participate in 

the Protégé Mentor Program.

of volunteer mentors have 

more than 10 years of 

financial services experience.

Following the establishment of the Carolinas Credit Union 

League in 2014, the protégé competition came under the 

direction of the CUaware Council and expanded to affiliate 

credit unions in North and South Carolina. Since then, 40+ 

young professionals have competed for the year-long title 

and scholarship opportunities.

63%
of competition 

finalists have gone 

on to serve in a 

leadership role on 

the CUaware Council 

since 2014.

After the Finals

Asheville hosts 2016 competition finals

Protégé finalists (left to right): Cesar Ruales-Ortiz, Taylor West, 

Ashlee Hoff, Paul Narcisse, Carrie Young, and Gregory Young. 

2016 CUaware Protégé Competition finalists.
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CUaware Lowcountry volunteers sort and organize 
clothes for children in need at Lowcountry Orphan Relief’s 
distribution center.

Volunteering cooperatively with fellow 
credit union employees by taking a 
proactive step to help our community 
was a great way to live the credit union 
philosophy of people helping people.”

STEPHANIE WATSON,
SC Federal CU
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Give a little bit
Giving back is an important focus for us. We strive to lend a hand in each region 
by partnering with deserving non-profits for a mutual experience of sharing and 
caring. Here are the top organizations we supported in 2016.

IMPACT REPORT

Habitat for Humanity is a Christian ministry dedicated to a vision of a world 
where everyone has a decent place to live. Habitat conducts its programs in 
ways that are sensitive and respectful to the cultural context and the local 
faith community and reflect its belief that all are created in God’s image and 
deserve to be treated without discrimination.

Lowcountry Orphan Relief, Inc. (LOR) is a non-profit organization that provides 
goods and services to children who have been abused or neglected. It works 
directly with other non-profits, schools, foster parents, and government 
agencies to identify the individual needs of these and other children in 
severe situations. Since 2006, LOR has clothed more than 22,000 children 
in the Tri-County area.

In 2015, the Carolinas Credit Union Foundation pledged to support the Reach 
Program, which brings specialized camp-style programming to children and 
families year-round at hospitals and Ronald McDonald Houses all across the 
Carolinas. The impact this program has on the lives of children in the Carolinas 
as well as their families speaks to the heart of the Foundation’s mission, which 
is to enrich the lives of children.

HABITAT FOR HUMANITY
Forsyth County, NC

LOWCOUNTRY ORPHAN RELIEF
North Charleston, SC

VICTORY JUNCTION REACH PROGRAM
North Carolina & South Carolina
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CUaware Triad volunteers work together on a house build 
for the Habitat for Humanity of Forsyth County 
in Winston-Salem, NC.

Continued.

On June 7, 2016, CUaware Lowcountry partnered with 
the Lowcountry Chapter of Credit Unions to volunteer for 
the Lowcountry Orphan Relief (LOR). LOR is a non-profit 
organization that provides goods and services to children 
who have been abused or neglected. It works directly with 
other non-profits, schools, foster parents, and government 
agencies to identify the individual needs of these and 
other children in severe situations. Forty-two credit union 

volunteers worked at the organization’s distribution center 
sorting and organizing clothes, and filling orders for children 
who are in immediate need.

In the Columbia, SC area, CUaware Midlands partnered 
with the Carolinas Credit Union Foundation and Victory 
Junction to host a building workshop on May 5, 2016, which 
raised funds for the Reach program. Attendees were asked 

Give a little bit

In 2016, CUaware raised a 

total of $3, 165 to support 

non-profits in the Carolinas.

Participants in CUaware’s 

volunteer efforts donated 

a combined total of 389 

hours of service time.
Volunteers preparing a spaghetti dinner for families lodging 

at the Ronald McDonald House as part of CUaware Triangle’s 

Reach “Camp Day” event.
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to make a $20 tax deductible donation to the Carolinas 
Foundation towards the Reach program, and in return they 
received a t-shirt. Volunteers then donated their time to 
build birdhouses for local hospitalized children, who in turn 
got to decorate them and retain as keepsakes. Following 
the event, many attendees signed up to continue to donate 
to the Reach program. That night, CUaware raised $385 
towards the Reach program.

CUaware Triad brought volunteers together on Saturday, 
July 16 in Winston-Salem, NC to support Habitat for 
Humanity of Forsyth County. The group worked through 
most of the day on a house build. In addition to the sweat 
equity given by volunteers, CUaware donated nearly $1,100 
to the agency. The group raised the funds through various 
small fundraisers such as bake sales.

Lastly, the CUaware Triangle in partnership 
with the Carolinas  Credit Union Foundation and 
Victory Junction hosted a dinner and Reach 
“Camp Day” at the Ronald McDonald House in 
Chapel Hill, NC on February 16, 2016. As part of 
those efforts, donations were collected to help 
support the Carolinas Credit Union Foundation’s 
commitment to Victory Junction’s Reach 
program. CUaware collected more than $400 
from credit union employees, friends and family.

JON HAMBY,
Members CU

JONATHAN LEMMON,
Victory Junction

“Reach, just like our camp program at Victory 

Junction, provides these children in the hospitals with 

experiences that they would not have otherwise. It’s 

never about the craft we create or the game we play, 

but the interactions with the Reach team ... the friendly 

face of positivity that we can give them.”

We had a great 
time together 
in support of 
a wonderful 
organization.”
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Many  
thanks
Our continued success would not be possible without you.

“Alone we can do so little; 
together we can do so much.”

- Helen Keller

It’s one thing to plan events each 
year and another thing entirely 
to get the kind of investment and 
support necessary to make our 
events worthwhile for those who 
attend. 

This is why we give special 
thanks to our event partners, 
CUaware sponsors and the 500+ 
credit union professionals that 
participated in our events in 2016. 

We had a blast and hope to see 
you all again soon!

COLLABORATION 
& COOPERATION

• Carolinas Credit Union League 

• Carolinas Credit Union Foundation

• Coastal Credit Union

• Columbia Chapter of Credit Unions

• Jear Logistics

• Local Government Federal Credit Union

• Lowcountry Chapter of Credit Unions

• Lowcountry Orphan Relief

• Piedmont Advantage Credit Union

• Ronald McDonald House

• South Carolina Federal Credit Union

• Tarheel Chapter of Credit Unions

• Victory Junction

We recognize and thank the following event 
partners and CUaware sponsors:

Want to work with CUaware on a future event? 
Reach out to Director of Cooperative Initiatives Jeff 
Hardin (jhardin@carolinasleague.org) for more details.
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on Facebook 

at facebook.com/CUaware

on Twitter

at twitter.com/CUaware

carolinasleague.org/cuaware 

to stay up to date with events, 

programs, and more. 

Like Us Follow UsVisit

STAY INFORMED

2016 CUAWARE COUNCIL MEMBERS 

Regional Leadership

CUaware Lowcountry
• Stephanie Watson, SC Federal Credit Union
• Corey Pace, SC Federal Credit Union
• Akira Jacobs, SC Federal Credit Union
• Amanda Brown, Heritage Trust Federal Credit Union
• Steve Lattuca, Heritage Trust Federal Credit Union

CUaware Midlands
• Zach deMoya, Palmetto Citizens Federal Credit Union
• Carrie Young, SAFE Federal Credit Union

CUaware Triad
• Jon Hamby, Members Credit Union 
• Jeremiah Phillips, State Employees Credit Union
• Tanya Council, Members Credit Union
• Catherine Snow, Summit Credit Union
• Donnie Vernon, State Employees Credit Union
• Lisa Westbrook, State Employees Credit Union

CUaware Triangle
• Phil Kadzielawski – Coastal Credit Union
• Jennifer Moore – Local Gov’t Federal Credit Union
• Barrett Teague – Coastal Credit Union

CUaware Upstate
• Amanda Crawford – Carolina Foothills Federal Credit Union
• Micah Smith – SC Telco Federal Credit Union
• Samantha Byrd – G’wood Municipal Federal Credit Union

League Liaisons & Support

• Brittani Champlin, Carolinas Credit Union League
• Jeff Hardin, Carolinas Credit Union League
• Courtney Jackson, Carolinas Credit Union League
• Brandon McAdams, Coastal Credit Union and CUaware Co-Founder
• Patrick Livingston, Coastal Credit Union and CUaware Co-Founder



ADDRESS.
323 W. Jones Street; Suite 200 

Raleigh, NC 27603

7440 Broad River Road 
Irmo, SC 29063

P. (800) 822-8859
www.carolinasleague.org/cuaware
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