
 

August 10, 2016 

 

 

The Honorable Richard Cordray 

Director 

Bureau of Consumer Financial Protection 

1275 First Street NE 

Washington, DC 20002 

 

Dear Director Cordray: 

 

On behalf of America’s credit unions and their 100 million members, we are writing regarding recent 

letters the Bureau has received from Members of Congress related to its statutory exemption authority 

and the proposed rules on arbitration and small dollar loans. 

 

On July 20, 2016, 28 Democratic Senators wrote you expressing support for the Bureau’s small-

dollar lending rule and to encourage the Bureau to go even further in its proposal.  Last week, 103 

Democratic Members of the House and the Senate wrote you in support of the Bureau’s 

arbitration proposal.  And, over the last six months 399 Members of Congress – bipartisan super-

majorities of both chambers – have written you to encourage you to exercise the statutory 

exemption authority under Section 1022 of the Dodd-Frank Act to ensure that rules designed for 

abusers of consumers do not add new or overly burdensome regulatory requirements for credit 

unions and small banks. 

 

In recent meetings with CUNA, state credit union leagues, and credit unions, you and your staff 

have indicated that the Bureau has no intention to and does not believe it has to use the exemption 

authority to tailor its regulations toward the abusers of consumers, despite the overwhelming 

message from Congress.  While the Bureau’s approach to the statutory interpretation of Section 

1022 and its rejection of the unprecedentedly strong, bipartisan message that has very recently 

been sent by Congress are terribly troubling, it would reasonably follow that the Bureau will give 

much less credence and consideration to the views of a partisan minority of the House and the 

Senate.   

 

We believe that Congress was very clear in the enactment of the Dodd-Frank Act that the Bureau 

has the ability to exempt any class of entity from its rulemaking.  Where there is no evidence of 

harm to or abuse of consumers, the Bureau should exercise this authority so that providers that 

have been serving consumers in a safe and affordable manner can continue to do so efficiently.  

The Bureau’s resistance to the plain language of the statute and the subsequent bipartisan message 

of more than three-quarters of the elected representatives in the federal government is baffling and 

disrespects the consumers who elected the Congress.  We strongly encourage the Bureau to 

reconsider its perspective on Section 1022 and finalize rules that allow credit unions to continue 

to offer services to consumers under the current regulatory scheme. 
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What is at stake, of course, is consumers’ continued access to safe and affordable financial 

services provided by cooperative financial institutions.  Credit unions accept that they are subject 

to regulation, but Congress has sent strong signals through the statute and other means that that 

regulation must be reasonable.  Since 2010, the cost of compliance with regulatory burden has 

increased significantly for credit unions and the members they serve – from $4.4 billion in 2010 

to $7.2 billion in 2014!  Much of the increase in costs have been to comply with regulations 

promulgated in responses to a crisis that credit unions neither caused nor contributed to, or to 

address abuses that credit unions have not committed.  

 

When rules make it more expensive for consumers to access safe products from credit unions, or 

when they make those safe products less available, consumers pay the price. Credit unions are in 

the business of “people helping people.”  With every rulemaking that ignores the statutory and 

Congressional message, the Bureau makes it harder for credit unions to fulfill their mission.    

 

On behalf of America’s credit unions and their more than 100 million members, thank you for 

your consideration. 

 

Sincerely, 

 

Credit Union National Association 

 

  

Alaska Credit Union League 

Association of Vermont Credit Unions 

California Credit Union Leagues 

Carolinas Credit Union League 

Cooperative Credit Union Association 

Cornerstone Credit Union League 

Credit Union Association of New Mexico 

New York Credit Union Association 

Credit Union Association of the Dakotas 

Georgia Credit Union Affiliates 

Hawaii Credit Union League 

Idaho Credit Union League 

Illinois Credit Union System 

Indiana Credit Union League 

Iowa Credit Union League 

Heartland Credit Union Association 

Kentucky Credit Union League 

Louisiana Credit Union League 

Maine Credit Union League 

Maryland & DC Credit Union Association 

 

 

Michigan Credit Union League 

Minnesota Credit Union Network 

Mississippi Credit Union Association 

Montana Credit Union Network 

Mountain West Credit Union Association 

Nebraska Credit Union League and Affiliates 

Nevada Credit Union League 

New Jersey Credit Union League 

Northwest Credit Union Association 

Ohio Credit Union League 

Pennsylvania Credit Union Association 

Tennessee Credit Union League 

The Credit Union League of Connecticut 

The League of Southeastern Credit Unions 

Utah Credit Union Association 

Virginia Credit Union League 

West Virginia Credit Union League 

Wisconsin Credit Union League  

 


