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Human Resources Services

Personal access to a dedicated HR professional. 
Your credit union’s largest and most important annual 
investment is in its human resources. You entrust each 
person to return skill and expertise that bring your vision 
to life. Likewise, you can count on Carolinas Credit Union 
League human resources professionals to help ensure you 
are making the most of your investment.

Credit union management is focused on the complexities 
of growing assets, retaining members, and complying with 
regulatory demands—all essential functions for long-term 
success. Human resources issues are equally complex, 
ever-changing, and demanding. Carolinas Credit Union 
League’s Human Resources Services keeps an eye on those 
details to keep your human resources practices and your 
team on track.
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Services
With more than fifty years of combined expertise in all aspects of human resources management and payroll, Carolinas 
Credit Union League’s Human Resources Services can support small projects, ongoing consulting, or full outsourcing of 
your credit union’s human resource functions. Our team of professionals has experience to share through these 
consultative services:

•  Human resources audit
•  Handbook / policy review
•  Specific employee issues
•  Supervisor training
•  Internal investigations
•  Employee surveys
•  Job description assistance 
•  Job pricing
•  Recruiting assistance
•  Vendor selection assistance 
•  Special projects 

Our Team
Vice President of Human Resources Susanne Witteborg joined the league in 2004 and has nearly twenty-five years of HR
experience. Her extensive work in all aspects of HR management includes compensation management, legal compliance 
with issues such as FMLA, ADA, and FLSA, conflict resolution, internal investigations, staff training, HR audits, and 
handbook reviews. She has helped numerous credit unions with CEO searches and is an experienced recruiter for any 
level of organizational need. Susanne has maintained certification as a Professional in Human Resources (PHR) since 
2002.

Adding sixteen years of experience is Human Resources Manager Andrea Williams, who has been with the league since 
1997. Andrea’s expertise includes benefit administration, payroll, recruiting, training, and performance management. She 
received her PHR certification in 2013.

League Human Resources Specialist Mandy McCarter has more than fourteen years of payroll and HR experience. In 
addition to her strong background in payroll, she is well versed in benefit administration, new hire orientation, and other 
generalist duties. Mandy has been with CCUL since 2011.

To discuss how our team can help yours, please contact Susanne Witteborg at switteborg@carolinasleague.org or call 
800-235-4290, ext 408.
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