


Join us in a new era of unity. 

Credit unions have long celebrated cooperation and the 
mutual success it brings. That has held true within each 
membership, pooling resources to support one another, 
and among peers who have connected in innumerable 
ways to achieve common objectives. 

We simply are improved by one another and greater 
than the sum of our parts.

This year we celebrate a new association—the Carolinas 
Credit Union League—yet its principles and goals are
the same as those our predecessors recognized 
eighty years ago. 

Join our 2014 Annual Meeting this May 
in Myrtle Beach for valuable expertise, insight, 
restoration, and motivation, and to renew
the ties that make us stronger.
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#CCUL2014
Excited about the first
CCUL Annual Meeting? 
Let us know on Twitter

and Facebook using
 this hashtag!

carolinasleague.org/annualmeeting

This conference is made possible in large part
by our sponsor, CUNA Mutual Group

http://www.carolinasleague.org/annualmeeting
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THURSDAY, MAY 29

6:30 – 9:30 a.m. Embassy Suites Breakfast

1:00 - 4:30 p.m.  Registration

3:00 – 5:30 p.m.  Exhibit Hall Open with Reception  

5:30 - 7:30 p.m. Carolinas Cup Silent/Live Auction

FRIDAY, MAY 30 – PAC PRIDE DAY

6:30 – 9:30 a.m.  Embassy Suites Breakfast

7:30 a.m. – 4:30 p.m. Registration 

8:00 – 8:15 a.m. Welcome | John Radebaugh, CCUL CEO 

8:15 – 9:15 a.m.  Opening Keynote: Make Your Teams Special | Vince Papale

9:30 – 10:30 a.m. Media Relations & Telling the CU Story | Elisabeth Leamy 

10:30 a.m. – 1:30 p.m.   Optional Guest Programs (See pg. 7)

10:45 a.m. – 12:00 p.m. The Power of Performance | Jason Dias

12:00 – 1:30 pm Lunch on Your Own      

12:00 – 1:30 p.m. FCCCU Annual Meeting Luncheon (by invitation)

1:45 – 2:45 p.m. Five Signs Your CU is Heading into Mediocrity | Mark Arnold

3:00 – 4:00 p.m. 24 Hours Inside the President’s Bunker | Robert Darling

4:00 p.m. CUMAC Annual Meeting of Investors

4:30 p.m. Palmetto Cooperative Services, LLC Annual Meeting of Investors

4:30 – 6:30 p.m. Exhibit Hall Open with Reception

6:30 – 8:30 p.m. Carolinas Credit Union Foundation Awards Gala

SATURDAY, MAY 31

7:00 – 10:30 a.m. Embassy Suites Breakfast

8:00 – 8:30 a.m. Delegate Registration/Check-in

8:30 – 9:45 a.m. The State of Our Disunion | Ron Fournier

9:45 – 11:30 a.m. CCUL Business Meeting

1:00 p.m. Annual Meeting Golf Tournament - Grande Dunes Resort Club

Agenda

carolinasleague.org/annualmeeting
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Make Your Teams Special
Vince Papale
Papale: From team building to transforming 
an actor into an NFL star, what does it take 
to get to the next level? Papale—not only an 
accomplished athlete, but also a successful 
teacher and coach—provides his training tips 
for reaching your full potential.

Media Relations & Telling the CU Story
Elisabeth Leamy
Join Elisabeth Leamy—13-time Emmy award-
winning journalist, author, and speaker—as 
she shares the “6 R’s” of media relations in a 
colorful, energetic presentation packed with 
insider information and funny behind-the-scenes 
anecdotes, all illustrated with television clips 
from her career.

The Power of Performance
Jason Dias
Every generation has a unique lyrical language and 
its own music. Learn how to connect and engage 
every generation by asking a simple question: 
If your brand were a band, would you leave the 
audience wanting more? Enjoy this informative, 
motivational, and at times hilarious live spoken and 
musical performance. You will never want to sit 
through another PowerPoint presentation again.

Five Signs Your CU is Heading into Mediocrity
Mark Arnold
In his book Onward, Howard Schultz says of 
Starbucks: “The damage was slow and quiet, 
incremental, like a single loose strand that unravels a 
sweater inch by inch.” Is your credit union unraveling 
inch by inch? Downward shifts at credit unions don’t 
often happen overnight. In many cases, negative 
trends take place slowly. Join Mark Arnold for this 
insightful session, to make sure your credit union is 
headed for greatness, not sliding into mediocrity.

24 Hours Inside the President’s Bunker
Robert Darling
On September 11, 2001, Lt. Col. Darling was 
working in the White House Military Office and 
initially tasked to coordinate airlift assets for the 
President’s evacuation to an undisclosed site. 
However, he was quickly recruited to provide his 
military expertise and became a liaison between 
the Vice President, National Security Advisor, 
and the Pentagon. Over the next 24 hours he 
received real-time information from numerous 
government agencies and worked directly with 
the National Command Authority to respond to 
the terrorist attacks. Join Darling as he shares 
firsthand the enormity of the crisis leadership 
decisions that were made that day on behalf of 
all Americans.

The State of Our Disunion
Ron Fournier
Structural forces and social changes are dividing 
and polarizing 21st-century America. Fournier 
discusses those factors, historical parallels, 
potential solutions, and best- and worst-case 
outcomes, with a special focus on the rising 
Millennial Generation.

Sessions
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Speakers
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Vince Papale
In 2006, Walt Disney Pictures continued their triumphant tradition of motivating sports stories with the 
release of INVINCIBLE. It’s a stirring football drama starring Mark Wahlberg as Vince Papale, an ordinary 
guy who against all odds takes his shot at every fan’s fantasy of going from the grandstands to the gridiron. 
Today, he electrifies audiences and is regarded as one of the top motivational speakers on the country. The 
ultimate underdog continues to thrill audiences with his energy and humor.

Elisabeth Leamy
Elisabeth Leamy—13-time Emmy award-winning journalist, author, and speaker—began contributing 
investigative and pocketbook stories to the Dr. Oz show in 2013. Today, Leamy is also a popular speaker, 
giving presentations nationwide about “How to Make the Media Pay Attention to Your Pitch,” “How to Save 
BIG—Without Giving Up Your Daily Latte,” and more.

Jason Dias
Jason M. Dias is a nationally recognized speaker, trainer, consultant, and facilitator in the areas of generational 
marketing and management. A candid and direct speaker, Dias has been praised by thousands across the 
country for his ability to inform and inspire. Using history, music, and humor to tell stories about modern 
marketing and management principles, he has compelled professionals from all types of businesses and 
organizations to consider a simple premise: History “is”—change with it or get changed by it.

Robert Darling
In October 2007, Lieutenant Colonel Darling retired from the United States Marine Corps with just over 
twenty years of active duty service. As a public speaker on crisis leadership and decision making, Darling has 
addressed numerous academic, government, and military organizations including Harvard University’s John 
F. Kennedy School of Government, and as a guest lecturer at the FBI National Academy in Quantico, Virginia. 
He is also the author of 24 Hours Inside the President’s Bunker, 9/11/01: The White House.

Mark Arnold
Mark Arnold, acclaimed speaker, brand expert, and strategic planner, helps financial institutions around 
the country achieve their goals with strategic marketing insights and energized training. Arnold has won 
numerous national communications and marketing awards, including CUNA’s Marketing Professional of the 
Year and the Texas Credit Union League’s Marketer of the Year.

Ron Fournier
Ron Fournier is the Senior Political Columnist and Editorial Director of National Journal. His numerous awards 
include the Society of Professional Journalists’ Sigma Delta Chi Award and the prestigious White House 
Correspondents’ Association Merriman Smith Memorial Award. He is writing a book for Crown Books based 
on his NJ cover story, “How Two Presidents Helped Me Deal with Love, Guilt and Fatherhood,” and was 
recently appointed to the Senior Advisory Board of Harvard’s Institute of Politics.

carolinasleague.org/annualmeeting

* Emcee for the 2014 Annual Meeting is Bob Schumacher of The Paragon Consulting Group
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EMBASSY SUITES  
MYRTLE BEACH OCEANFRONT
9800 Queensway Boulevard
Myrtle Beach, SC 29572
Phone: 800-876-0010
Hotel Reservation Deadline: May 7, 2014

Rooms may sell out prior to the lodging deadline, 
so make your hotel reservations early. To reserve 
rooms, call 800-876-0010 and reference the group 
code “CCU” or click here to reserve online.

ROOM RATES:
Embassy Suites Hotel Guest Suite $195

1 BR Oceanview S. Hampton  $172
1 BR Oceanview Brighton   $172
1 BR Plantation Villa    $172

2 BR Plantation Villa    $227
2 BR Oceanview Condo S. Hampton $262
2 BR Oceanfront Condo S. Hampton $287
2 BR Oceanfront Condo Brighton  $307
2 BR Oceanview Condo Brighton $282
2 BR Windermere Villa   $237

3 BR Plantation Villa    $277
3 BR Oceanview Condo Brighton $327
3 BR Oceanview Condo Margate  $357
3 BR Oceanfront Margate   $377

Hotel Information
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The 2014 Annual Meeting is open to officers and 
employees of member credit unions, their guests, 
and invited guests of the League and Affiliates. 
Registered credit union delegates, officers, 
staff, and guests are welcome at all education 
sessions, the opening ceremony and business 
meeting, refreshment breaks, exhibit hall, and all 
hospitality events. There is no fee to attend only 
the Saturday, May 31 CCUL Business Meeting. All 
registrants receive nametags for admission to 
events.

REGISTRATION FEES
Participants     $475
(Multiple attendees from same CU pay $375 per registrant)

Small-CU Rate (Assets < $10M)  $325

Guest Rate     $150

Child Rate    $75
(Covers entry to awards gala and all receptions)

Golf      $125

Conference and golf registrations are 
due May 7, 2014.

GUEST PROGRAM OFFERINGS
Registered guests may attend the educational 
sessions, exhibit hall, all hospitality events, the 
CCUF Awards Gala, and one of these two guest 
program offerings:

Option 1: Chef Demonstration
Embassy Suites chef demonstrates preparing a 
special menu just for you. The completed meal 
will be served to you for lunch.

Option 2: Painting Class by Wine & Design
Pick up a paintbrush and create your very own 
masterpiece. No painting experience necessary. 
This two-hour class concludes with lunch.

GOLF TOURNAMENT
Play will begin at 1:00 p.m. on Saturday, May 31 
at the Grande Dunes Resort Club. Per-person 
cost with cart is $125. You can purchase your 
golf ticket on the Annual Meeting registration 
page. The deadline to register is Wednesday, 
May 7, 2014.

CANCELLATION POLICY
Cancellations received in writing (via fax
803-732-2645 or e-mail to development@
carolinasleague.org) before the end of business 
on Monday, May 12, 2014 are eligible for a 
refund on the amount paid minus a $100 
administrative fee. No refunds will be granted 
for cancellation requests received after Monday, 
May 12, 2014. Substitutions are accepted 
anytime prior to the start of the program 
at no additional cost. Contact Professional 
Development with substitution details.

QUESTIONS?
Contact any Professional Development team 
member.

Lauren DeAngelis
Director of Professional Development
800-822-8859, ext. 9059

Barbara Lehew
Director of Meetings & Conferences
800-235-4290, ext. 419

June Ballentine
Conference Coordinator
800-235-4290, ext. 418

REACH ALL BY EMAIL TO: 
development@carolinasleague.org

Registration Information
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